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Our Name

Crack [krak] adj.

1  Excelling in skill or achievement; first rate

2  To demand hard work and efficiency

3  To discover the solution after much effort

4  To move rapidly

5  A try or attempt

We are always asked how did we come up with the name Krak Design. Our answer: We wanted a name for our 
company that had personality, was edgy, fun, and memorable. A name that described who we were as a company. 
After exhaustive brainstorming and research, we came up with “crack”. 

The word “crack” has numerous definitions – many that summarized our capabilities and work ethic perfectly.                 
As “Crack Design” was already taken, we chose to differentiate ourselves by choosing the phonetic spelling.



Who We Are

Krak Design is a creative integrated marketing communications agency that builds brand differentiation through targeted business 

communications. �Channeling strategic expertise, creative design and graphic production into a seamless entity, we translate words 

and abstract ideas into compelling visuals that define a company’s product and leverages their market position.

Founded in 2002, our growth is based upon our solid reputation as a results-oriented creative partner in the marketing 

communications arena.  We work with B2B companies in the technology, financial services, consumer, and software development 

sectors to establish the creative direction, purpose, and energy of their corporate marketing projects.

Krak Design is a creative integrated marketing communications agency that builds brand differentiation through targeted business 

communications. �Channeling strategic expertise, creative design and graphic production into a seamless entity, we translate words 

and abstract ideas into compelling visuals that define a company’s product and leverages their market position.

Founded in 2002, our growth is based upon our solid reputation as a results-oriented creative partner in the marketing 

communications arena.  We work with B2B companies in the technology, financial services, consumer, and software development 

sectors to establish the creative direction, purpose, and energy of their corporate marketing projects.

The Krak Team

Our team is comprised of seasoned print and interactive designers, web specialists, and marketing professionals who address 

the various challenges facing marketing communications managers by implementing pinpointed strategies to solve their prob-

lem and map out a solution. Our design team includes talented graphic and multimedia designers – each with a minimum of ten years 

experience working with high tech companies, from start-up to Silicon Valley Top 100. Our production team has built a solid reputation in 

the large format industry, with 30 years of cumulative experience working in all stages of graphic production, including color manage-

ment and quality control.

 

Vicki Jewell:  President 

Gary Jewell:  Vice President 

Tami Papetti:  Art Director 

Roxane Chicoine:  Senior Designer 

Sue Kennedy:  Senior Designer 

Jessica Delhonte:  Senior Designer 

Dean Silvestri:  Multimedia Developer 

Shing Pan:  Production Manager

Our core team members �have held senior-level � 

positions in the corporate �environment –  

working �from both sides of �the conference table.
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Connect With Us

T  408.847.4554   •  E  info@krakdesign.com



What We Do

Our goal is to help our clients effectively communicate their message and optimize their business process with visual design and 

technology solutions. Our creative services incorporate identity, print collateral, Web, multimedia, channel and alliance marketing, 

tradeshow and events. Creative business thinking is about coming up with innovative and productive ways of doing business through 

the many avenues of communication that are available. 

We are dedicated to building strong and lasting relationships with our customers by becoming a virtual part of their team and 

providing them with timely expert services. Linking creativity with technology enables us to provide our clients with flexibility, quality 

products, and fast turnarounds, while allowing us control of the creative environment and output quality.

Our creative service offerings: 

With our attention to detail, Krak Design delivers dynamic and organized solutions from concept through to execution. Our cohesive 

strategies and bold visuals have elevated our clients’ brand position in the most sophisticated markets. Whether you’re looking to 

launch a new brand, reinvent your company, or take your business to a new level online - we’ll work seamlessly with your team to 

deliver  unparalleled results.

                We are committed to providing the highest quality  

industry-specific design services and solutions  

         within budget and under the tightest deadlines.

 The crack designers created innovative work

Brand Development

Strategic Planning� 

Company Branding� 

Concept Development 

�Logo Design� 

Stationery Package 

�Corporate Identity 

�Style Guidelines� 

Environmental Applications

Graphic Design

Advertising Campaigns� 

Collateral Materials� 

Brochures + Datasheets� 

Tradeshow Booth Graphics� 

Event Signage� 

Custom PowerPoint� 

Packaging Systems� 

Direct Mail

Web & Multimedia

Website Design 

�HTML Programming� 

Flash Design + Animation 

�Interactive CDs� 

Web Banners 

�Email Campaigns 

�Landing Pages 

�Animated GIFs



What We Do

The team cracked the whip to meet the deadline

Corporate Identity

• Brand look & feel 

• Logo design 

• Corporate stationery + folders 

• Style guidelines 

• Packaging 

• Environmental applications

Print Collateral

• Ad concept + design 

• Brochures + datasheets 

• Whitepapers + fact sheets 

• Case studies 

• Direct mail

 
Web & Multimedia

• Design + development 

• Flash animation 

• Web banners  

• Landing pages 

• Animated GIFs  

• HTML emails 

 

Channel & Alliance Marketing

• Co-branding 

• Interactive CDs 

• Print collateral 

• PPT templates 

• Signage 

• HTML emails



What We Do

Tradeshow & Events

Creative Services

• Theming + messaging 

• Creative design  

• Conference show guides 

• Print collateral 

• Promotional graphics 

• Interactive presentations 

• Web banners + landing pages 

• HTML emails

Graphic & Print Production

• HP Inkjet + Roland Solvent Printers 

• Experienced technicians 

• Color management 

• Tradeshow booth graphics 

• Event signage 

• Banners 

• Vinyl + Fabric 

• Offset Lithography 

• HP Digital

Portable Displays

• Tabletop displays 

• Popup booths 

• Entasi fabric booths 

• Retractable banner stands 

• Telescopic floor stands 

• Shipping cases

The production manager cracked along at lightning speed



How We Work

As a full-service design agency we stress the importance of service – we guarantee our clients receive personal attention, prompt feedback 

and communication, expeditious turnarounds, and quality products. Acting as your support team, we interact on intellectual and 

emotional levels to develop not only a fundamental understanding of each project, but also the people involved in the process which 

helps us to achieve the marketing objectives. We understand the value of flexibility and readily adapt when strategies or timelines change.

As each project is unique and merits a special solution, we work in concert with our clients to foster new ideas that drive the success of 

their marketing campaigns. By designing materials that have a defined direction and objective, we deliver visual solutions that effectively 

translate a company’s  message, identity, and purpose into an engaging language for their customers. The objective is simple – we want 

to help your business prosper which in turn will help our business prosper.

Phase 1: Discover�� 

• Our first step is to listen� 

• We discuss your audience, objectives, design + project specs� 

• We then conduct research, assessing the competition + industry trends

Phase 2: Develop��� 

• We create a project brief + define your unique selling proposition� 

• We then map out a project timeline + schedule� 

• Concept development begins� 

• We gather the necessary resources + deliverables

Phase 3: Design���� 

• We create preliminary visuals 

�• Present multiple design options 

�• Together we review + discuss 

�• We test possibilities, including color + layout studies� 

• We tweak + perfect the design to meet your expectations

Phase 4: Deliver 

• We review requirements + standards for the application� 

• Quality supervision + final production 

�• Final files delivered

The process of getting to know you and your business�                     

                is important in delivering smart creative solutions.
( (

Listen Think Solve Create Connect

The Roadmap

The Creative Process

The creative director cracked the client’s problem



Why Work With Us

Our objective is simple, keep our creative minds open 
			   and exceed our clients’ expectations.

Krak Design produces excellent � work on time and on budget– 

what more can a client want?  I give their creativity and the way 

they go about the creative process five stars.

Worldwide Online Marketing Manager
Hitachi Global Storage Technologies

I have worked with Krak Design � for almost 5 years on a variety  

of marketing projects and events. � Their work has been remarkable 

�and of the highest quality. Whenever I have a creative design  

or event project, I always call on Krak Design. I highly recommend 

them �to those inside and outside of my company.

Sr. Manager, Global Channel and Alliance Marketing
�Symantec

We collaborate with our clients through each stage of a project from launch to completion. In this way we not only encourage commitment 

and foster productive interaction, but we also empower strategic solutions and tools to keep your marcom programs on track.

Passionate about the creative process, we:

• Engage your team in understanding where you are and where you want to go

• Provide creative services including art direction, design execution, project management, and production 

• Follow your brand guidelines and staying on point without deviation

• Create a work environment that is innovative, efficient, and enjoyable

• Be resilient and responsive, adapting to your needs as they change

• Produce your project cost-effectively, on time and within budget

• Turn projects quickly, yet totally committed to project excellence

Some of Our Clients Our Clients Words

The new client gave them a crack at the project
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Our Work

Connect with us  www.krakdesign.com

As much as this partnership has 

benefited both Software Plus and 

Symantec we feel our customers are the 

main beneficiaries of this relationship. 

Over the past 24 years Software Plus

has been intimately involved with 

Symantec as their focus has evolved 

from an organization with many product 

initiatives to being recognized as the 

world wide leader in information security 

and availability. Software Plus’s history 

with Symantec has allowed us to

become one of 11 Large Account 

Resellers recognized by Symantec. The 

requirements associated with being one 

of Symantec’s Large Account Resellers 

allows Software Plus to provide better 

pre-sales, post sales and in some cases 

pricing to the organizations we work 

with. On-going training allows our sales 

Since 1983 Software Plus has been providing organizations throughout North America

with industry leading solutions that assist in supporting virtually every part of their

IT infrastructure. Symantec Corporation, the global leader in information security

and availability, securing and managing data, has been one of the constant

partners Software Plus has aligned with in providing consultation

and solutions to Corporate, Government and Academic

institutions since day one. 

CERTIFICATIONS:

Symantec Technical

Specialist—Enterprise Vault

CompTIA Security + Certified

Professional (lifetime) required

as part of SCTA

Symantec Certified Technology

Architect (SCTA)—Virus Protection

and Integrated Client Security 

SCTA—Security Management

SCTA Firewall and Integrated Security

Appliance Solutions with SCTA

Intrusion Protection Solutions *

Accreditation for LiveState

Recovery, IM Manager

and Backup Exec 10d

force and technical staff to be able to 

recognize opportunities and suggest 

solutions that can integrate into a multi 

vendor, multi product environment.

The certification processes that our 

design engineers and technical staff have 

earned provide us the ability to support 

or clients through the evaluation process 

up to and including implementation. In 

some cases our status within Symantec 

allows us to offer our clients better 

pricing than they can receive elsewhere.

Our shared clients benefit from 

leveraging the strengths of two industry 

leaders. Software Plus is able to provide 

the administration, pre-sales support and 

contract/license management our clients 

demand while Symantec is able

to provide the technology solutions

and back end systems for on-going 

development and support.

symantec@softwareplus.net 

W O R K I N G  T O G E T H E R  T O  S E C U R E ,  P R O T E C T  A N D  R E C O V E R  Y O U R  D A T A

Symantec 
Global Channel and Alliance Marketing  
Print collateral



Our Work

Connect with us  www.krakdesign.com

Symantec 
Global Channel and Alliance Marketing  
HTML emails



Our Work

Connect with us  www.krakdesign.com

Symantec 
Vision User Conference  
Program ad and bookmarks



Our Work

Connect with us  www.krakdesign.com

Symantec 
Vision User Conference  
Grand scale banners



Our Work

Connect with us  www.krakdesign.com

Symantec 
Public Sector Graphics 
Tradeshow banner, tabletop, 10x10



Our Work

Connect with us  www.krakdesign.com

Symantec 
Executive Briefing Center 
Tradeshow banner, tabletop, 10x10



Our Work

Connect with us  www.krakdesign.com

Lumenaré 
Marketing Communications 
Website face lift, PPT, data sheets, fact sheets, white paper, tradeshow graphics



Our Work

Connect with us  www.krakdesign.com

Cadence Design Systems 
Marketing Communications 
Print collateral



Our Work

Connect with us  www.krakdesign.com

Cadence Design Systems 
Product Marketing 
Solutions brochures



Our Work

Connect with us  www.krakdesign.com

Cadence Design Systems 
Global Marketing 
Corporate ad campaign



Our Work

Connect with us  www.krakdesign.com

Cadence Design Systems 
Product Launch 
Event graphics and collateral



Our Work

Connect with us  www.krakdesign.com

Cenzic 
Marketing Communications 
Print collateral, print ads, email campaigns, tradeshow graphics

Application Security Crisis: The Porous Perimeter

010001010011100100010101010010001010011100100010101110101010100100101010101101010
010001010011100100010101010010001010011100100010101110101010100100101010101101010
101 September 29, 2007 in New York City 11001000101001000101001101110101010100100
101101010001001101010101011010101010111111111101011111010101011111010101010111011
010001010011100100010101010010001010011100100010101110101010100100101010101101010
110101010101110010001010011100100010101010010001010011100100010101110101010100100
101101010001001101010101011010101010111110011101011111010101011111010101010111011
110100010101000100010101010100101000101010010101010000101010101010100011100101010
010001010011100100010101010010001010011100100010101110101010100100101010101101010
110101010101110010001010011100100010101010010001010011100100010101110101010100100
101101010001001101010101011010101010111111111101011111010101011111010101010111011
010001010011100100010101010010001010011100100010101110101010100100101010101101010
110101010101110010001010011100100010101010010001010011100100010101110101010100100
101101010001001101010101011010101010111110011101011111010101011111010101010111011
110100010101000100010101010100101000101010010101010000101010101010100011100101010
010001010011100100010101010010001010011100100010101110101010100100101010101101010
110101010101110010001010011100100010101010010001010011100100010101110101010100100
101101010001001101010101011010101010111111111101011111010101011111010101010111011

An Application Security Seminar with Symantec, Forrester, Gartner, and other leading companies

www.cenzic.com   ■   info@cenzic.com   ■   1-866-423-6942

90% of Web applications are not
being tested for vulnerabilities.

Is yours one of them?

Cenzic has helped hundreds of companies secure their 

applications by automating the process of testing

and re-testing applications— saving time and money. 

Cenzic—the only application security company 

offering truly viable, stand alone security assessment 

and risk management solutions today.  



Our Work

Connect with us  www.krakdesign.com

Hitachi Global Storage Technologies 
Worldwide Online 
Web banners, logos, screen savers



Our Work

Connect with us  www.krakdesign.com

Hitachi Global Storage Technologies  
Marketing Communications 
Data sheets, technical briefs, white papers, fact sheets, posters



Our Work

Connect with us  www.krakdesign.com

Blue Coat 
Marketing Communications  
Brochure, Datasheet, PPT, Email



Our Work

Connect with us  www.krakdesign.com

Force10 Networks 
Online Media  
Web Banners



Our Work

Connect with us  www.krakdesign.com

Meshin 
Corporate Identity 
Business Cards, T-shirt, Banner


